
Regular warranty and extended warranty Marcato 
 

The end customer benefits from a regular warranty and an extended warranty Marcato, as 

those described below, for every purchase of products Marked. 

 

1. GUARANTEE NORMAL 

 

Under Directive 99/44 / EC of 25 May 1999 and the rules for 

transposition of the same law, the warranty applies to normal 

Marcato products within 24 months of purchase. 

 

Under the Civil Code and the "Consumer Code" as regulated by Decree. 6 

September 2005. 206, as amended, applies to all products. 

 

The normal warranty 24 months, covers the cost of repair / complete overhaul and / or 

replacement of damaged parts in case of defects ascertainable. 

 

During the period of validity of the guarantee, Marcato SpA will cover all costs, there 

including labor costs, spare parts and postage for all Marcato products. 

 

In the following, the regular warranty 24 months warranty is defined "normal". 

 

2. EXTENDED WARRANTY SHARP 
 

The extended warranty Marcato is complementary to the regular warranty and is 

beneficiary the end customer. 

 

Marcato certain products have a warranty coverage particular duration 

variable depending on the model and / or the time of sale. 

 

The extended warranty Marcato covers all of the charges on each intervention 

repair that becomes necessary during the period of validity, in particular 

for parts, labor and transport, except for the limitation conditions 

applicable. 



 

 

The extended warranty Marcato, defined from now on "extended", applies only 

to products: 

 

• Atlas 150 Color: 2 years warranty normal + 8-year extended warranty Marcato; 

• Biscuits: 2 years warranty normal + 8-year extended warranty Marcato; 

• Dispenser: 2 years warranty normal + 8-year extended warranty Marcato; 

• Atlas 150 Chrome: 2 years warranty normal + 8-year extended warranty Marcato; 

• Wide 150 Chrome: 2 years warranty normal + 8-year extended warranty 

Marcato; 

• Ravioli Tablet: 2 years warranty normal + 8-year extended warranty Marcato; 

• Tacapasta: 2 years warranty normal + 8-year extended warranty Marcato; 

• Atlas accessories: 2 years warranty normal + 8-year extended warranty Marcato; 

• Accessories Ravioli and ravioli: 2 years warranty normal + 8 years warranty 

Marcato extended; 

• Pasta: 2 years warranty normal + 8-year extended warranty for Marcato 

Accessories 3 Easy; 

• Multipast 150: 2 years warranty normal + 8-year extended warranty Marcato; 

• Pasta & Pizza: 2 years warranty normal + 8-year extended warranty for Marcato 

Accessories 3 Easy; 

• Accessories 3 Easy: 2 years warranty normal + 8-year extended warranty 

Marcato; 

• Accessory Ravioli 3 Easy: 2 years warranty normal + 8 years warranty 

Marcato extended; 

• Atlas 180: 2 years warranty normal + 8-year extended warranty Marcato; 

• Wide 180: 2 years warranty normal + 8-year extended warranty Marcato; 

• Atlas 150 Roller: 2 years warranty normal + 8-year extended warranty Marcato; 

• Atlas 180 Roller: 2 years warranty normal + 8-year extended warranty Marcato; 

• Atlasmotor: 2 years warranty normal + 8-year extended warranty for Marcato 

Atlas 150; 

• Ampiamotor: 2 years warranty normal + 8-year extended warranty for Marcato 

Wide 150; 

• Pastabike: 2 years warranty normal + 8-year extended warranty Marcato; 

• Pasta Set: 2 years warranty normal + 8-year extended warranty Marcato; 

• Marga Mulino: 2 years warranty normal + 8-year extended warranty Marcato; 

• Queen: 2 years warranty normal + 8-year extended warranty Marcato. 

 

Definition and certification of the warranty period 

 

The duration of the warranty period, normal or extended, begins at the time of sale to 



consumer / end user of the product. The supporting evidence for the moment 

the sale is to the consumer / end user of the product, which, for this purpose, will 

produce original proof of purchase. 

 

In the absence of proof of purchase, for the respect of the guarantee period of 

Atlas products and wide, it is the date of production. 

 

Marcato reserves the right to use its archives relating to the placing on 

products market, in compliance with the regulations in terms of confidentiality of data, both 

for the challenge, both for the approval of the documents proving the sale and, in 

more broadly, for the actual recognition or denial of treatment under warranty. 

 

In case Marcato uses its archives in favor of approval of treatment in 

warranty, this intervention is considered the service offered by Marcato exceptionally unatantum, 

and as such can not constitute the same obligation for future assistance. 

 

Warranty conditions Marcato - Warranty Limitations 

 

In compliance with the regulations, the following restrictions apply equally to 

normal warranty terms and conditions of extended warranty. 

Guarantee restrictions based on the type of failure 

The warranty conditions, also extended, do not apply, except as provided by law, and 

Marcato therefore has the right to request and obtain the payment by the User of a 

amount of reasonable value to cover the costs of the intervention performed (defined at 

assistance), in case of interventions required for the repair of failures of the tool or its 

parts of the type shown in the following points: 

 

• Failure caused by accidental events; 

• Faults caused by use of equipment so evidently improper, 

that is not covered by the operating instructions supplied with the product; 

• Failure caused by use of accessories not provided for in the instructions for use or 

not compatible; 

• Failure due to changes made for any reason by non authorized by Marcato. 

 

Limitations of the guarantee as a result of tampering 

 

The warranty conditions, also extended, do not apply, except as provided by law, and 

Marcato therefore has the right to request and obtain the payment by the User of a 



amount of reasonable value to cover the costs of the intervention performed (defined at 

assistance), in case the product arrives disassembled or includes non-original parts or not 

suitable or the product has been tampered with or modified in its parts in such a way that 

impair or affect its performance conforms to intended uses. 

Warranty Limitations on individual components 

 

The warranty conditions, also extended, do not apply, except as provided by law, to 

replacement of components both internal and external, originally included in the product in its 

state of supply, which are completely missing at the time of receipt of the product. 

Such substitutions are normally conducted and, if they were, should be considered 

terms granted by Marcato in exceptional and can not be precedent for 

identical future treatments warranty. 


